
61 LAWS OF THE SEVENTY -THIRD G.A., 1989 SESSION 

CHAPTER 59 
UTILITIES BOARD FORMAL PROCEEDINGS 

S.F. 229 

CH. 60 

AN ACT allowing a complainant or public utility to petition the utilities board to initiate a 
formal proceeding. 

Be It Enacted by the General Assembly of the State of Iowa: 

Section 1. Section 476.3, subsection 1, Code 1989, is amended to read as follows: 
1. A public utility shall furnish reasonably adequate service at rates and charges in accor· 

dance with tariffs filed with the board. When there is filed with the board by any person or 
body politic, or filed by the board upon its own motion, a written complaint requesting the 
board to determine the reasonableness of the rates, charges, schedules, service, regulations, 
or anything done or omitted to be done by a public utility subject to this chapter in contraven­
tion of this chapter, the written complaint shall be forwarded by the board to the public util­
ity, which shall be called upon to satisfy the complaint or to answer it in writing within a reasona­
ble time to be specified by the board. Copies of the written complaint forwarded by the board 
to the public utility and copies of all correspondence from the public utility in response to the 
complaint shall be provided by the board in an expeditious manner to the consumer advocate. If 
the board determines the public utility's response is inadequate and there appears to be any 
reasonable ground for investigating the complaint, the board shall promptly initiate a formal 
proceeding. If the consumer advocate determines the public utility's response to the complaint 
is inadequate, the consumer advocate may file a petition with the board which shall promptly 
initiate a formal proceeding if the board determines that there is any reasonable ground for 
investigating the complaint. The complainant or the public utility also ~ay_ petition!_~~ board 
to initiate~ formal proceeding which petition shall be granted i! the board determines that 
there ~any reasonable ground for investigating the complaint. The formal proceeding may 
be initiated at any time by the board on its own motion. If a proceeding is initiated upon peti­
tion filed by the consumer advocate! complainant, or the public utility, or upon the board's 
own motion, the board shall set the case for hearing and give notice as it deems appropri­
ate. When the board, after a hearing held after reasonable notice, finds a public utility's rates, 
charges, schedules, service, or regulations are unjust, unreasonable, discriminatory, or other­
wise in violation of any provision of law, the board shall determine just, reasonable, and non­
discriminatory rates, charges, schedules, service, or regulations to be observed and enforced. 

Approved April 26, 1989 

CHAPTER 60 
INDUSTRIAL SERVICES PERSONNEL AND DUTIES 

S.F. 444 

AN ACT relating to the industrial services division of the department of employment services, 
revising provisions governing deputy industrial commissioners, expanding provisions 
governing settlements in workers' compensation cases, and providing properly related 
matters. 

Be It Enacted by the General Assembly of the State of Iowa: 

Section 1. Section 19A.3, subsection 21, Code 1989, is amended to read as follows: 
21. A ehlcl Chief deputy industrial eommissioner commissioners. 


